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The mere necessity to report damages often results in customer frustration. The complica-
ted, stretched-out procedures and the need to wait for the expert who will asses the

damage further reinforces the dissatisfaction.

The VBL INSURANCE application will make the filing and resolution process proceed

quickly, efficiently, without unnecessary complications.



HOW DOES IT WORK?
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1. You noticed that 2. You file 3 'new’ 3. You record a short 4. You enter all the formal
your car is damaged. complaint. video describing and information regarding the
showing the damage. damage and how it occurred.

Take a photo of the proof of
registration, police notes,driver's

license, scan the QR code.
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5. send the 6. You will now receive 7. The insurance 8. once you will receive the
complaint. 3 PUSH notification company will now quota, you can either accept
about the status of your prepare a quota and or reject it.

complaint. send it back to you.
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OPTIDATA specalises in creating, delivering and servicing mobile solutions for business applications for
15 years. We have already created over 15,000 functioning mobile applications! The systems imple-
mented by us are based on professional proprietary software, working with superior customer
systems, including the POS systems. We owe the success of our services to experienced programmers,
consultants and system engineers. Video Business Link applications are one of our products that we

dedicate to entities looking for improvements in the areas of: insurance, complaints and service.



